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1. Henn uzydenust JHCHUILINHEL.

Lieasimu oceoeHus yuyeGHo# aucuumineel «McciaenoBanue cUCTeM yNpaBieHUs B CEpBUCE) SAB-
asoTest GOPMHUPOBAHUE Y CTYJCHTOB CHCTEMbI 3HAHMI M0 OOLIMM TEHACHUMAM PasBUTHS HCCIICAOBA-
HMs CUCTEM YIPaBJICHHS B CEPBUCHOHN NEATENBHOCTH B Pa3sjMUHBIX SKOHOMUYECKUX CUCTEMAX; CHCTE-
MaTH3alMsg METOJ0AOrMYECKUX MPHHIUIOB NMPH aHanuse MoTpeOHOCTEH uenoBeKa M UX THUIOJOTUM;
onpejelieH1e METOI0B PELICHUs TUTMOBBIX NPOOJIEM CUCTEM YNpaBJiieHus B cepe yCiyr; HCroib30Ba-
HUE UMEIOLIErocs onbiTa (OTEUECTBEHHOTO M 3apy0eKHOro) NpH aHaIu3e CUCTEMBI LEHHOCTEH uenoBe-
Ka M ee JUHAMUKH, OBJAAETh KOHIEINMeld U METOI0JIOIMe CUCTEMHOTO MOAXO0Aa K CHCTEMaM ynpas-
JIEHUs CEPBUCHOM /I TEIBHOCTBIO; 3HATh COEPIKAHMA OCHOBHBIX MPOLECCOB, COCTABIIAIOUIMX MPEAMET
«MceaegoBanye cUCTEM YITPABICHUSI B CEPBUCE», THITOBBIX 3a7ad CUCTEM YIIpaBiieHusa B cepe ycayr
¥ METOJIOB WX PELICHUs; HAYYUTHLCS OTNpeJesTs OCHOBHBIE NapamMeTphl Haubosee PacnpoOCTPaHEHHbIX
cucTeM yrpasieHus cepbl YCIyr; MCHOJBb30BaTh OCHOBHBIE METOJbI aHaIM3a CHUCTEM YIpPaBJICHUS
cepbi yeuyr, 0coGeHHOCTH X QYHKLHMOHUpOBaHHA B Oy ayliei Npo(ecCMOHaNbHON ACATENLHOCTH.

2. MecTto yueOHO# JHCHHILTHHBI B CTPYKTYPE OCHOBHOI1 00pa3oBaTe/ibHOM NPOrpaMmbl.

Jlannas aucuuruinHa BxoauT B pasaen «b.2.B.07 Mccnenosanue cucreMm ylpasiieHHs B CEpBHU-
ce», MaremMaTuyeckuii M eCTECTBEHHOHAY4HbIii LuKI, BapuaruBHas 4acTh [0 HANpaBlIEHUIO
100100.62 — CepBuc.

Jlng v3yveHus JAUCUMIUIMHBI HEOOXOAUMBI KOMIIETEHLIMH, C(POPMUPOBAHHbIE Y 00YUaIOmMX-
csl B pesysibTaTe 00ydeHMs B cpejHell o01ieo06pa3oBaTeNbHOMN IKOJIE, a TaK)Ke Ha OCHOBE JUCLIU-
TJIMHBL, NPOYMTAHHOM paHee B JAaHHOM ydyeOHoM yupexxaenun: b.2.01 Maremaruka, 5.3.01 Cep-
BHCOJIOT U

3. TpeboBaHust K yPOBHIO OCBOCHHS IPOrPaMMBbl.
B pe3ynbTate 0CBOSHUS JUCUMUILIMHBI CTyJEHT JOJDKEH:

3HaTe:

—~  MCTOPUYECKOE Pa3BUTHE METOJONOTMH HCCICJOBAHUA CHUCTEM YMNPaBICHUS B CEPBMCHOM Jes-
TEJILHOCTH;

—  cojiepskaHHe OCHOBHBIX TEXHOJIOTHi, NPUMEHAEMbIX NP UCCIICIOBAHUN CUCTEM YIIPaBJICHH B
cepe ycayr;

—  THUIMOJOTHIO OCHOBHBIX 3a/ia4 IpH aHaAJNK3€ CHCTEM YIpaBJeHUsl, BCTPEUAIOIMXCA B NPAKTHKE
CEpPBUCHOM JesiTeIbHOCTH, OCHOBHBIE MOXO/bI K UX PELICHHIO U COOTBETCTRYIOLME GOpMab-
HBIC METO/IbI.

—  cojepyKaHve OCHOBHBIX MOHATHI M NPUHLMIIOB MCCIENOBAHUA CUCTEM YNpPaBiAeHUs B CEPBUC-
HO JIeaTeNnbHOCTH;

—~  cofiepiKaHUe U airOPUTMbI IUPOKO MPUMEHSIEMBIX METO/OB NPU aHAIU3E CUCTEM YIpPaBICHHSA
B CEPBUCHON €A TE/ILHOCTH;

~  MeTob! oueHKH 3 deKTHBHOCTH DYHKIMOHUPOBAHUS PA3IMUHBIX CHCTEM YNpaBieHus cepbi

YCIyT.

Ymern:

— ¢ MO3MLMH CUCTEMHOIO MOAXOAA aHAJM3HPOBATH M OLIEHUBATH COCTOSHHE M 3(QPEKTHBHOCTE
JESTENLHOCTY OCHOBHBIX TUTIOB CUCTEM YIIPaBIeHUs ceprl yCIyr;

~  ¢opmynrpoBats MpobieMbl U 33124y, CBA3AHHLIE C COBEPINCHCTBOBAHUEM JICATENBHOCTH CH-
cTeM yrpasicHust cepsl YCIIyT, HaXOAUTh BO3MOXKHBIE ITYTH U METO/BI HX PEIICHHUA.

—  OCYHIECTBJISTH METOJIOJIOFMYECKH YETKOE SIKOHOMHUECKOE 000CHOBAHUE NPUHMMAEMBbIX aHajIu-
THYECKKX PELlieHHH C YUSTOM COLMaIbHBIX, SKOJOTHYCCKUX U JIP. CYHIECTBEHHBIX (aKTOpOB.

—  @HAJIM3UPOBATH IKOHOMHUYECKOE M XO3IUCTBEHHOE COCTOSIHUE OTACIBHOTO IPEANPHUITUS C T0-
3ULHMI CEPBHUCHOM AEATENBHOCTH;



— pelaTh YacTHBIC 3a/a4Hl COBEPLICHCTBOBAHUS pabOTEl CUCTEM yIpasiieHus cdepsl yeiyr pas-
JIMYHOTO YPOBHS;

— OLEHHBATb 3aTparhl ¥ 3QQEKT OT BHEAPEHHS COBPEMEHHBIX METOAOB B CHCTEMY YNPABJICHHUS
npeanpuATHiil cdepsl yeiyr;

— KOHCTPYKTMBHO B3aUMOJEMCTBOBATH CO CMNELUATUCTAMU TEXHMUYECKOro, IKOHOMHYECKOro H
APYrUX Mpoguiieii B BONPOCAX aHaIN3a PAa3IMYHBIX CHCTEM yNpaBieHus cepsl Yeuyr;

— MPEeNCcTaBisTh MECTe ¥ postb Poccuy B pereHun MexiyHapoaHbIX npobiaem HcclieoBaHuMs C-
CTEeM YNpaBJEHUS! B CEPBUCHOI JEATENLHOCTH.

Baaners:

— HaBbIKAMHU HCIONb30BAHUA PA3/IMUHbBIX MOAXOJ0B IS MOCTAHOBKU OOIIMX U KOHKPETHBIX Lie-
nei (3anau) obecrnieuenus 3QPEKTUBHON CUCTEMBI YIIPABACHUS CEpBUCHOI npeanpusaTuid ges-
TEABHOCTH;

— HaBbIKAMMU CPABHUTEIILHOM OLEHKH dPHEKTUBHOCTH Psila albTePHATUBHBIX CPEJICTB U METOJIOB
pelLueHHst KOHKPETHBIX 3a/1a4 YIPAaBJIEHHUs CEPBUCHOM ACSTENLHOCTBIO;

—  Npo)eCCHOHANBLHON apryMEeHTaLMK IPY MOCTAHOBKE Lieaell U (GOPMYIHMPOBKe 3ajay, CBA3AH-
HBIX € peanusauuedl npodeccuoHanbHbIX GyHKIHH;

~  METOMMYECKOH M MCUXOJIOTHYECKOH TOTOBHOCTH K U3MEHEHHIO cepbl 1 00BEKTOB CBOeil Tpo-
(eccronanbHol JeATENBHOCTH KaK CTIeHUAIHCTa CEPBUCONIONMH, B3aUMOASHCTBHIO CO Crelua-
JUCTaMMU;

— HaBbIKAMH MO PEAU3ALMKM CHCTEMHO-KOMIUICKCHOTO MOJAX0/a K YNPaBJICHUIO CEPBUCHOM sies-
TEJBHOCTbIO;

— HAaBbIKAMH NPUMEHCHUA NEPCOHANBHBIX KOMIBLIOTEPOB Ui aBTOMATH3UPOBAHHON 06paboTKu
JIQHHBIX TpH aHANM3€ U ONTUMM3ALMHU NMAapamMeTpOB MPOU3BOJICTBEHHBIX MPOLIECCOB U CUCTEM
yNpaBJieHHs: B CCPBUCHOM 1€ATEbHOCTH;

— HaBbIKamMu MPO(ECCHOHANILHONH apryMEeHTAlUN NMPH OGOCHOBAHMM MpeJaracMbiX BapHAHTOB
pelliCHUsl KOHKPETHBIX 33]a4 MPU UCCIICA0BAHUA CUCTEM YIIPABICHUS B CEPBHCHOM JEATEBLHO-
CTH.

JlaHHas JUCUMIUIMHA CrIOCOGCTBYET (OPMUPOBAHMIO CIIEAYIOIUMX KOMMETEHUMH, NpeaycMOT-
pentbix ®I'OC-3 no nanpasnenuto BI1O 100100.62 — Cepsuc:

A) o6meryasrypusle (OK):

~  CnocoOHOCTh BJAAETh KyJIbTYPOil MBILIIEHHS, LEJOCTHON CHCTEMOM HAY4HBIX 3HaHUH 00 OKpy-
XKAKOLWEM MUPE, OPUCHTUPOBATHCS B UEHHOCTAX OBITUA, XKU3HH, KyIbTyphi (OK-1);

= BJaJICHWE NUCLMEHHON U YCTHOW Pe4blo Ha PYCCKOM SI3BIKE, CIIOCOOHOCTb MCTIONB30BATh Mpodec-
CHOHAJIbHO OPUCHTHPOBAHHYIO PHUTOPUKY, METOJAMH CO3JaHHUS TEKCTOB, OCYLIECTBIATH COLMAb-
HOE B3aMMOJICHCTBUE Ha OJHOM M3 MHOCTPaHHBIX s1361Kk0B (OK-7);

—  CMOCOGHOCTE K COLMAIbHOMY B3aHMOJEHCTBHIO HA OCHOBE NPUHATHIX MOPAIbHBIX H IPABOBBIX
HOPM, COLMAJIbHBIX CTAaHAAPTOB; JEMOHCTPUPOBAThL YBaKEHUE K JIOAIM, TOJEPAHTHOCTh K APYroH
KyJIbType, FOTOBHOCTb K MOAACPIKAHUIO NTAPTHEPCKUX oTHOLIeHU#H (OK-8);

— Ha HAYYHOW OCHOBE OpPraHM3aLMsi CBOEro TPY/a, OUEHKA ¢ GOJBLION CTEMECHBIO CAMOCTOSTENLHO-
CTH pe3ynbTaTOB CBOCH ACATENBHOCTH, Blia[icHUE HaBbIKAMH CaMoCTosTeNbHOM paboTel (OK-11);

— CTPEMICHHE K MOCTOAHHOMY JIMYHOCTHOMY DPasBUTHIO W MOBBILICHUIO NMPO(ECCUOHANBHOIO Ma-
CTEPCTBA; C MOMOLIBIO KOJJIEr KPUTUYECKH OLEHUTh CBOH JIOCTOUHCTBA M HEJOCTATKH, JCaTh He-
obxonumbie BbiBO b (OK-15);

—  CrMOCOOHOCTBIO YYACTBOBATH B PabOTe HaJl MHHOBALMOHHEIMYU NIPOEKTAMH, HCTIONB3YS 6a30BbIe Me-
TOJIbI HCCIIE0BATENbCKOM AeaTenbHocTr (OK-14);



CTPEMJICHUEM K MOCTOSHHOMY JIMYHOCTHOMY Pa3sBUTHIO U TMOBBIMICHUIO NPOQECCUOHATBHOIO Ma-
CTEpCTBA; KPUTHYECKOMY OLICHMBAHUIO C TOMOLUBIO KOJUIET CBOMX JOCTOMHCTB M HEIOCTATKOB,
0600u1eH1I0 HEOOX0AUMBIX BbIBOjI0B (OK-15);
FOTOBHOCTLIO CAMOCTOATE/IBHO TPUMEHATh METOALI M CPEACTBA MO3HAHMs, OOYYEHMs U camo-
KOHTPOJIA JUIsl NPHOOPETEHMS HOBBIX 3HAHMH M YMEHHUH, Pa3BUTHS COLMANBHBIX U NPOdECCHOHAb-
HbIX KOMIETEHIIMH, COXPAHEHMSI CBOETO 3/10POBbS, HPABCTBEHHOTO U (PU3MYECKOrO CaMOCOBEp-
wencrsopanus (OK-16);
obnajaHue KyjapTypoi MbILLIEHHS, CIOCOGHOCTBIO K 0G00IEHHIO, AHATN3Y, CHCTEMATH3AIMH, MO~
CTaHOBKe Lesiel 1 BBIOOPY MyTell X JOCTHXKEHUS, YMEHHE JOTHYECKH BEPHO, apryMEHTHPOBAHO U
SICHO CTPOUTH cBOIO peub (OK-17);
FOTOBHOCTBIO K KOMIIPOMMCCY C NOTpEOUTEIeM 110 BO3MOKHOMY BapuaHTy W TpebyeMoMy Kaue-
cTBy o6cnyxusanus (OK-18);
YMEHUEM BIIAZIETh CPEACTBAMU CAMOCTOATEILHOIO METOANYECKU MPABUILHOTO MCTIOIB30OBAHHS Me-
TOJI0B (PM3MIECKOTO BOCIIUTAHUSA U YKPETUIEHUs 3/10POBbS; FOTOBHOCTBIO K JOCTIIKEHMIO IOBKHOIO
YPOBHA (pM3UHECKOH MOATOTOBICHHOCTH i 06ECNEeYeHUs TIOMHOUEHHON COLMANbHON 1 npodec-
cHOHaNbHOM aesTensHocTH (OK-19).

b) npopececnonanvunie (IK):

cepBUCHAA ACATCABHOCTD:

CMOCOOHOCTHIO K AMBEPCH(BMKALIMN CEPBUCHOMN AEATENLHOCTH B COOTBETCTBUM C 3THOKYJIBTYp-
HBIMH, UCTOPUYECKUMH U PETMTHO3HBIMY Tpaauimsmu (ITK-1);

FOTOBHOCTBIO BBIAENIATL U yUHTBIBATH OCHOBHBIE NICHXOJIOrMYECKHE OCOBGEHHOCTH NOTpebuUTENs B
npouecce cepBUCHON aearenbHoctr (ITK-2);

FOTOBHOCTLIO K POBEACHHIO IKCMIEPTH3bI U (WIIK) JMarHOCTUKH 00bekToB ceppuca (IK-3);
FOTOBHOCTBIO K pabOTEe B KOHTAKTHOH 30HE ¢ IOTpebUTEIEM, KOHCYILTUPOBAHHUIO, COTIACOBA-
HUIO BUJA, GopMbl 1 06beMa nipotiecca cepauca (ITK-4);

FOTOBHOCTBIO K pa3paboTKe U peanu3aluy TEXHONOTHH NpoLiecca cepBuca, GOPMUPOBAHHIO KK~
eHTypHbIX oTHOomeHu# (ITK-5);

FOTOBHOCTBIO K OCYIIECTBIIEHHIO CKBO3HOIO KOHTPOJI KAYeCTBa NPoLecca Ceperca, 1apaMeTpoB
TEXHOJIOTMYECKUX NPOLIECCOB, UCIONB3YEMBIX MaTepuabHbIX pecypcos (IIK-6);

NPOHU3BOJACTBCHHO-TCXHOJIOrHYeCKas JCATCIALHOCTD:

FOTOBHOCTBIO BHE/IPATH W MCIOJIB30BATh COBPEMEHHBIE HH(OPMALIMOHHbIC TEXHONOTHH B TIPO-
uecce npodeccuonanpHol gestensroctu (IK-7);

FOTOBHOCTBIO pa3pabaThBATh U HCIIOIL30BATE HOPMATHBHBIC JOKYMEHTHI [0 KAYeCTBY, CTAHAAp-
TH3alKK U cepTudukanuu padot u yeayr (IK-8);

FOTOBHOCTHIO K 0GOCHOBAHMIO M paspaboTKe TEXHOIOTHH TIPOLECCa CEpPBHCa, BRIGOPY PecypcoB U
TEXHUYECKUX CpeAcTs s ero peanusaumn (IIK-9);

OpraHu3aioOHHO-YIIPpaBJACHUYECKaA ACATCIBHOCTE:

FOTOBHOCTBIO K OPraHW3aLMi KOHTaKTHOM 30HbI npeanpuatus cepsuca (ITK-10);

FOTOBHOCTLIO K NJIAHHPOBAHHUIO MPOU3BOICTBEHHO-XO3AHCTBEHHOM JESTEABHOCTH TIPeANPUSITHS
CEpBUCA B 33aBUCUMOCTH OT U3MCHEHHMs KOHBIOHKTYPbI PbIHKA M CIIpOca NoTpeduTeseli, B TOM
HHCIIe C YUETOM COLMabHOM nonuTuky rocynapersa (IK-11);

FOTOBHOCTBIO K OPTaHU3alMH TEXHOJIOruuecKoro npouecca cepauca (IMK-12);

HAYUYHO-HCCACAOBATCILCKANA XeATCALHOCTD:!

FOTOBHOCTBIO K M3YUYSHHIO HAYYHO-TEXHUYECKOH HH(OPMALIMH, OTEIECTBEHHOIO U 3apYOEKHOTO
oneiTa B cepaucHoi aesarensHocty (MIK-13);

POTOBHOCTBIO K YUACTHIO B NIPOBEACHUH UCCIICAOBAHMH COLMALHO-TICUXOJOTHYECKUX 0COBEH-
HOCTEH NOTPedUTEIs ¢ yIeTOM HALMOHAIBHO-PETHOHAIBHBIX 1 JieMorpaduieckux Gakropos
(TIK-14);

CTOCOOHOCTBIO K BBITIOJIHEHUIO MHHOBALMOHHBIX NMPOEKTOB B cdepe cepruca (IMK-15).



4. OGmas TPy 10eMKOCTH JHCHMIIMHEI (MOAYJIs1) 3 324€THBIX eMHUL U BUADI yueGHol paboThi

JJISI OYHOU ®OPMbI OB YYEHUSI

Bupa yuebnoii paGorni

Tpyaoemkoers (8 coor-
BETCTBUH C y4eOHBIM HIIAHOM)

(uac)

Pacnpeneneﬂue II0 ceMecTpam

(B cOOTBETCTBMM © YUEOHBIM
{uac)

TUTAHOM)

Bceero 108

Nel
cemecrTp

Ne cemecrp

Ne
eeMecrpa

AyJIUTOpPHBIC 3aHSATHS

57

57

Jlekiuu

19

19

ITpakTnueckue 3austus (I113)

38

38

Cemumnaps! (C)

Jlaboparophsie paborsr (JIP)

Jpyrue BUabl ay IMTOPHBIX 3aHATHHI

Hpyrue Buasl pabot

CamocrosiTenbHas pabora

S1

KypcoBoii npoext (paGora)

Pedepar

PacueTHo-rpaduueckue paboTsl

CDOprl TEKYUICTIO KOHTPOJIA

DopMbl IPOMEKYTOUHOM aTTECTALMH
B COOTBETCTBUH C YUCOHBIM IJIAHOM

3auer

3ader

5. Conep:kanue nporpamMmel yueGHoi

AHCHHILITHHBbI

5.1. Conepxanne yueGHOH JHCHHILINHDI

OOGwias TpyA0EMKOCTb IMCLMIHHBI COCTABNISET 3 3a4€THBIX eAMHHULB (108 4acoB).

HaumenoBanue pasje-

AyaHTOpPHBIE Yachl

No BCEI'O

n/n

JIa AMCHUILINHBY (Te-
MbI)

Jlekwnn | Tlpaxruueckne

(cemunapsi)

B T.4. akTHB-
Hble GopMBI
obyuenus
(ne menee 20%)

JIabopa
TOPHbIC

Camocrosn
TeJbLHas
pabota
(uac)

OcobeHHOCTH HeeaeaoBa-
HUSL CUCTEM YTIPABJICHUS B
CEPBUCHON JESTEILHOCTH

1

5

L

Cucrema U ee cBolicTBa

b

OcHOBHEIE BHIbLI CUCTEM
MMpaBJICHUA B CEPBUCE

MCCHelIOBaHHH B ylipaBjue-
HHH

MeToaonoruyeckre ocHO-
Bbl UCCJIEJJOBAHUS CHCTEM
VIIpaBJIEHNS

Omn MPHUYCCKHE METOIb!
HCCNICJOBAHUA CUCTEM
Y 1PABJICHUSA

Jloruko — MHTYUTHBHBIE
METO/Ibl MCCIeJOBAHUS
CHCTEM YIpaBieHUs

[\
N

(Dopman HM30BaHHBIC MCTO-




bl UCCIIeIOBAHUS CUCTEM
VIIPaBJICHUSI
9. [DBpUCTHYECKHE METO/bl 6 2 4 2 5
10. Moaenu u MmojilenupoBaHue 6 i 5 2 5
CHCTEM YIIpaBJIeHUs
Hroro: 57 19 38 12 51

5.2. Copepwxanue pa3jie/ioB AUCHHILIMHbBI

Tema 1. Oco0eHHOCTH HCCAEAOBAHUS CHCTEM VIIPABJICHHS B CEPBHCHOMH eSITEILHOCTH

HayuHas ¥ npakrthyeckas pojib UCCIIEIOBaHMH B AEATENBHOCTH uesioBeka. [loHsTHe UCcienoBaHus
cucTeM ynpaslieHus B cepBHce. [IpeaMer n 00beKT UcCiief0BaHKMA CUCTEM YIIPaBICHUS B CEPBHUCE.

Tema 2. Cucrema u ee cBoiicTBa

[lonsitue cucrembl. CBoOHCTBAa CHCTEMBL. DNIEMEHTHI M MPUHLMITLL (YHKIMOHUPOBAHUS CHCTEMbL. Bup
cucTeM

Tema 3. OcHOBHBIE BHABI CHCTEM YIIPaBJEHHS B cepBHCe

Honsus cucremsl ynpasienus. Buapl cucteM ynpasieHus. [lpuniynet feficTBUs CHCTEM YIipaBACHMA.
CeolicTBa cuCTEMBI YIIpaBJeHUs]

Tema 4. Ucciaenosanusi B ynpapJjieHun

Buapt uccnenosanuii. OCHOBHbIE coCTaBsitoLIMe uccheoBaHus. COBOKYNMHOCTh OCHOBHBIX NMPUHIIUIIOBR
uccrieloBanud. ['unoresa U ee poiib B MCCIEOBaHHU. 3HAHUS M METO/bI MOJYYEHUsI HOBBIX 3HAHMIA.
Anroputmbl npunaTus pewenus. [lapagurmel uccneposanus. OGmas cxema noJiydeHus 3uanuii. [Ipo-
OJIeMBl U CTPYKTYpa MCCIIEIOBAHUS CUCTEM YIPaBJICHUS

Tema 5. MeTogoornueckne OCHOBbI HCCJIeI0BAHUS CHCTEM YpaBJIeHHA

Meroponorus nayku. Jlnajgekrudeckuit noaxon Kk ucciaenopanuaM. [IpoueccHsiit nojgxox. CutyaunoH-
Hbli noaxo. @yHKUMOHANBHBIM nmoaxo. PednexkcuBHblil noaxoa. CUCTEMHBIN NOJAXO0J K HUCCIEN0Ba-
HuaM. CucremHble 3ajaud. 3ajauu aHanusa. CTpykTypHpoBaHue cucTeMbl. Onpejenienue Kojnye-
CTBEHHBIX U KaYECTBEHHBIX NOKa3arenel cucteMbl. 3a/laud CUHTE3a

Tema 6. OMOupHUCCKHE METOAbI HCC/ICOBAHNSA CHCTEM YHpaBJIeHUs

Metonpl Habmoaenus. Meto usyuenus JokymeHTtauuu. Meron onpoca. Meroy cpaBaenus. Meton u3-
Mepenuii. Mero akcnepumenTa. CTaTUCTHUECKUE METO b

Tema 7. JIOrHKO-HHTYHTHBHBIE METO/IbI HCCAEJOBAHUS CHCTEM yNPaBJICHUS

Jloruka n untyuuua. CylHOCTE TOrM4eCKUX METOA0B. MHTYUTHBHBIE METOABI. DKCIIEPTHBIH METO UC-
crefoBaHUsA CUCTeM ynpasneHus. Meton «aepea» ueneil. Ilpaeuna crpykrypusaimm u GopMyHpoBaHUs
LiesieH, aHa/ms uesienonaranus B cucremax ynpaeienus. 1lopsok nocrpoenus «aepesa» ueneit. Merog CCBY
(SWOT) — aHam3a: CyLIHOCTb METO/a, OCHOBHBIE TIONIOXKEHMS NocTpoeHust Marpuiibl Metosia CCBY — ananusa,
WLTOCTpaLust nenodip3oBanust Metoa CCBY —anammza. MaTtpuuHbiit MeToa BOCTOHCKOM KOHCYIBTAlHOHHOMI
rpynnsl (BKI). Moauguuuposansas marpuua bKI'.

Tema 8. PopmannzoBaHHbie METO/AbI HCC/IEOBAHNUS CHCTEM YIPABICHHSA

[Tapamerpuueckue meToapl ucciaenoBanus. Mopdonornyeckue Meroa u ero Moaupuxanuu. Kombuna-
TOpHBIH MeToA. MeToab! torudeckoro noucka. Meroa «bykera npobiiem»

Tema 9. IBpucTHYeCKHE METOADI

MeToa aKkTHBalMM TEXHOJOTMM TBOPUECTBA. ACCOLUMATUBHBLIC METOAbL. Metoa (okanbHeIX 0OBEKTOB.
Meroa rupasHi accouuanuii u meradop. MeToA CUHEKTHKH

Tema 10. Moaeau n Moe/iupoBaHHe CHCTEM YIIPABJIEHHS

[ToHATHA ¥ NPUHLMIIBI MOACIUPOBAHUA: MOJEIH U MOJEIUPOBAHUE, MPOLECC MOJACITHPOBAHUS, TIPHH-
LMIBI NOCTPOSHUs MOJEIEH, Kiaccu(ukalus Mojeeif, OCHOBHbIC 3Tanbl MojenupoBanus. OCHOBHBIC
BUBI MOJENEH U XxapakTepucTUKU. MoienupoBaHue CloXKHON CUCTEMBI: CIOXKHAA CHCTEMA, MTOJX0IbB K
mozienupoBannto. KnaccuukalyoHHble NPU3HAKU MOJACIMPOBAHUs: KiacCHPUKALUS BUJOB MOJIETHPO-
BaHMs CUCTEM, MBICJIEHHOE U (PU3HUECKOe MOJEIUPOBAHHE, YHCICHHOE MOJCMPOBAHUE HA KOMIILIOTE-
pe. AHanu3 CUCTEM YIPaBJIEHHUs C MOMOLUBIO CTPYKTYPHOIO MOJE/IMPOBAHUA: CTPYKTYPHBIE MOJEIN U



OCOOCHHOCTH MX MOCTPOEHMUS, 3aKOHOMEPHOCTH (HOPMUPOBAHHS OPraHMU3ALMOHHDBIX CTPYKTYp CHUCTEM
YTpaBJICHHUA, NIPaBUa ONTUMHU3ALMH OPraHU3ALMOHHBIX CTPYKTYP CUCTEM YNPABJCHHUS, CHCTEMA [TOKa-
3aTesied CTPYKTYPHOIO aHalu3a CHCTEM YIIPaB/ICHUs

5.3. JlaGopaTopHbiii HPAKTHKYM
6. Vaebno-Meroanueckoe obecneyeHne TucHunInunl

6.1. OcnoBHas JiTEPATYPA N0 AUCHHUIIHHE:
1. Tloxposckuii, Anatonmii Koncrantunosuy. Uccnenosanme cuctem ynpasieHus: yuebHoe 1noco-
6ue s Bysos/A. K. Tloxposckuit. - M.: KHOPVC, 2010.-356, [12] c.mn. .-ISBN
9785406002216:90.00,

6.2. JlonoiHuTeALHAS IHTEPATYPA:
1. ®©peiinuna, E.B. Hcenenobanue cucrem ynpasnenus / E. B. @peiianna. -M.: Omera-JI, 2011 r.,
368 c.
2. banaun, K. B. MndopmalMOHHEIe CHCTEMBI B 5KOHOMUKE: YYeGHUK st By30B/K. B. Banaun, B.
b. ¥Tkun.-5-e uzn.-M.: Hamkos u K,2011.-393 ¢.
Kynu6anosa B. B. CepBuchas aestensnocts. CI16., 2009.
4. Honsrosckuit, B. A. WcenenoBanue cucrem ynpasnenus:YueGHo-npakTHyeckoe nocodue/B. A.
Honstrosekuid, B. H. loastoeckas.-M.:MapT,2010.-255 c.
5. Hceneposanue cucrem ynpasnenusi: YueGuoe noco6ue s sysos/H. Y. Apxunosa, B. B. Kyis-
6a, C. A. Kocstuenxo, @. 10. Yanxuesa; [Tog pea. H. Y. Apxuriosoii.-M.:[TPUOP,2010.-384 c.
6. Bunnuuenko E. B. Cocras u ctpykrypa cepsl yeayr / Cdepa yenyr: ITpoGnemsl u nepcnexTu-
Bbl pazsutus / Tlop pen. akan. 1O. I1. Ceupupenko: B 4 1. M., 2010.
7. Meinbauk, B. B. MccnenoBanue cucrem ynpasnenus: YueGroe nocobue s By308/B. B. Mbib-
HuK, b. I'l. Turapenko, B. A. Bonounenko.-3-e u3a.-M.:AkagemMudeckuii IpoekT,2010.-350 c.
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6.3. Cpencrpa obecniedeHns OCBOSHMS AHCHHILIMHDI
lib.rus.ec » Knuru

www.bookvoed.ru «Kuurn» CepucHas nesTensHOCTD
works.doklad.ru/view/g-1sxoKSZIA .htm
http://www.cfin.ru/management/is09000/
http://standard.ru/about/aboutstandart.phtml
http://www.dist-cons.ru/modules/qualmanage/section4.html
www.bibliotekar.ru/sistema-upravleniya/
Hayuno-teoperndeckuii sxypHan « Y4eHble 3aHCKi»

6.4. MaTepHabHO-TEXHUYECKOE O0ecnedeHne JUCHHIIHHbI

Ne | Haumernosanuwe pasjena | Haumenosanue marepuanos obyue- | HaumeHoBaHMe  TexHUYe-
n/o | (Tembl) yueOHOM JMCLM- | HUSA, MAKETOB MPOTPAMMHOTO 00EC- | CKUX U ay1MOBH3YaIbHBIX
TUTUHBL neyeHus CPEICTB, HCIOJIB3YEMBbIX C
LEJIBIO JEMOHCTpalK Marte-
pHaJioB
I (OcobenHocTu necneoBa-  ABTOPCKHIT KOMIUIEKT NpesenTaiiii B | OpriexHuka: KOMIIBIOTEP,
HUs cUCTeM yripaeieHus B (popmare PowerPoint. Marepuansi NPOEKTOP, 3KpaH.
CEPBUCHOM JCATENIbHOCTH  [IPAKTHUECKHMX U TECTOBBIX 3a/1aHUii
2 Cuctema u ee cBolicTsa ABTOPCKHH KOMIUIEKT NpeseHTaLuii B | OprrexHuKa: KOMIBIOTED,
(bopmate PowerPoint. Marepuans HPOEKTOP, 3KpaH.
MPaKTUUECKUX U TECTOBBIX 3aJaHMIA
3 JOCHOBHBIE BHJIBI CHCTEM ABTOpCKUi KOMIIEKT NpesenTauuli B | Oprrexuuka: KOMIIBIOTED,




YIIPaBCHUS B CEPBUCE

(hopmare PowerPoint. Marepuaiisl
MpPaKTHYECKMUX U TECTOBBIX 3a/laHuil

MPOEKTOP, IKPaH.

4 [HccnenoBanus B ynpaBie- |ABTOPCKUI KOMIUIEKT npe3eHTauuii B | OprrexHuka: KOMIBIOTED,
HUU (dopmare PowerPoint. Matepuanst [POSKTOP, DKpaH.
MPaKTHYECKUX U TECTOBBIX 3aJaHUi
5 MertoaoorudecKrue OCHOBBI ABTOPCKUI KOMIINEKT Npe3eHTauuit B | OprrexHuka: KOMIbIOTED,
MCCeIOBAHUS CHCTEM tbopmare PowerPoint. Marepuassi IIPOEKTOP, IKPaH.
yrpaBJieHust MPAKTUYECKHUX M TECTOBBIX 3aJaHui
6  DMIMpHYecKHe METO/bl UC~  |ABTOPCKHMI KOMITIEKT npe3eHTauuil B | OprrexHuka: KOMNbIOTED,
cienoBanus cucteM yrpae- popmare PowerPoint. Matepuasnbi NPOEKTOP, IKPaH.
JICHUs! NPaKTHYECKUX U TECTOBBIX 3aJaHuii
7  Jloruko — MHTYUTUBHbIE ABTOPCKUI KOMIUIEKT npe3eHTauuii B | OprrexHuka: KOMIsIOTEp,

METO bl HCCJICAOBAHKWA CHU~

(bopmare PowerPoint. Matepuasnni

NPOEKTOP, IKpaH.

CTCM YITPABJICHUS NPaKTHYCCKUX H TECTOBLIX 3aJaHui

8 ®opmanu3oBaHHbIE METO/Ib
MCCIeIOBaHUs CUCTEM
yIpaBJeHus

ABTOPCKUI KOMIUIEKT NPE3eHTALMN B
(bopmare PowerPoint. Marepuainsl
NPAaKTUUECKUX U TECTOBBIX 3aJaHuil

OprrexHuKa: KOMIbIOTED,
NPOEKTOP, IKpaH.

9  [DBpUCTUYECKHE METO/bI ABTOPCKUIA KOMIUIEKT NPE3EHTaLUi B
(opmare PowerPoint. Martepuasnebl

MPaKTHUICCKHUX M TECTOBLIX 3aJaHuit

OprrexHuKa: KOMIBIOTED,
NPOEKTOP, IKpaH.

10 Moaenu u MOJEIMPOBaHKE

CUCTCM YIIpaBJICHHA

ABTOPCKHIA KOMIUIEKT NPE3eHTALMN B
(opmate PowerPoint. Marepuarisl
NPAaKTHYECKMX M TECTOBBIX 3a/IaHUM

OprrexHuKa: KOMIBIOTED,
MPOEKTOP, DKPaH.

7. MeToanueckHe peKOMEH/IAIIHH 10 OPraHU3aHH H3YYeHHUs AUCHHILVIHHBI.
7.1. Meroau1eckie peKOMEHAALMH NIPerioAaBaTe/io

JlaHHas yyeOHas nporpaMma OCBelllaeT BONPOChl UCCIE0BAHN CUCTEM YIIPABIICHUA B CEPBUCE ¢
LLIMPOKKM TIpUBJIEUEHUEM OTEUECTBEHHOIO W 3apyOexHoro onsita. [To kaxnoi Teme npeanonaraercs
NPOBEJICHUE ayJUTOPHBIX 3aHATUH U CaMOCTOATENbHON paboThl, T. €. YTEHHUE JEKUMI, MpoBeAcHHE
MPakTUYeCKUX 3aHATUH, paspaboTka pedepaTUBHOro coOOLIEHHs, BONPOCHI Ui KOHTPOJIS 3HAHMH.
Ocofoe BHUMaHUe yaensieTcs akTUBHbIM QopMaM o0yueHus, TaKUe KaK, pelleHue 3a7ad ¢ aHaJu30M
KOHKPETHBIX DKOHOMHUYECKUX CUTYaALUH, AeJIOBbIC UIPHI.

[MpenonaBateniM ceMHUHAPCKUX 3aHATHH ciefyeT o0pauiaTh BHUMAaHHE KaK Ha JIOTUKY pelueHUs
TeX WM HHBIX 33124, TaK U Ha IKOHOMHUYECKHUE BbIBO/Ibl, KOTOPBIE CIEYIOT U3 (hopManbHbBIX MOJETEH.

PykoBoauTesib NEKIIMOHHOTO MOTOKA OCYLIECTBISET 0011ee METOANYECKOE PYKOBOJCTBO B XO/€
MPOBEJCHHUS Kypca W OKa3biBaeT HEOOXOAUMYIO YueOHO-METOIUMUYECKYIO TEKYILYI0 MOMOLIb Npenoja-
BaTENIAM CEMUHAPCKUX 3aHATUH.

[ToarotoBka U NpoBeACHHE JICKLMI, CEMUHAPCKUX M TNPAKTUYECKUX 3aHATHH JOJDKHBI [Ipeny-
CMaTpuBaTh ONpE/ICICHHbII NOPAA0K.

JUist NOArOTOBKM CTY/JIEHTOB K CEMUHAPCKOMY 3aHATHUIO Ha NpeblAyIlel JeKIMHU Npenojasareilb
JOBKEH ONpe/ie/IuTh OCHOBHBIE BOMPOCH M NPoOIeMBl, BBIHOCHMBIE Ha 00CYXKICHUE, PEKOMCHIOBATH
JOTIOJTHUTENbHYIO YHEOHYIO W MEepHOIMYECKYIO JIWTEpaTypy, paccKasaTh O MOPALKE W METOAHUKE €ro
MPOBEACHMUS.

Jluteparypa, yka3aHHas B KOHLE KaxAoH TeMbl, MOKET ObITh JOIMOJHEHA MpernojaBaTeseM Ha
OCHOBE MaTepHajioB IKOHOMHUYECKUX JKYpHAIIOB, ra3et, MHTepHer - pecypcos. B 3aBucumocTy ot noa-
FOTOBACHHOCTH KOHKPETHOM IPYIbl CIHUCOK MOYHO KOPPEKTHPOBAThL. Y UMThIBas crielu(UKy Hanpas-
nenust «MeHeKMeHTy, XKeaTeNbHO UCTIOb30BaTh Ha 3aHIATHUAX MaTepualisl NyOnukauui B nepuoau-
YyecKOW meuard, M3JaHusi U Matepualbl, nyOnuKyeMble Ha caifrax MuHUCTEPCTBA HKOHOMUYECKOTO




pa3BUTHs M TOProBiiv, MUHUCTEPCTBA (PUHAHCOB U APYTHUX BEJOMCTB Ui 06CyKaeHUs Haubosiee Bax-
HBIX MPOGIEM DKOHOMMUYECKON MOJMTHKM M OCOOEHHOCTEH MpOsBiIEHUs OOIMX 3aKOHOMEPHOCTEH
IKOHOMMHYECKOTO Pa3BUTHSA B POCCHHCKOH 9KOHOMHMKE.

MeTtoapl NPOBE/ICHHs CEMUHAPOB BEChbMa PasHOOOpasHbl U MOIYT NPUMEHATLCS B PazjinyuHbiX
coueTanuax. Hanbosee pacnpocTpaHeHHBIMH SABJIAIOTCA: BONIPOCHO-OTBETHBIC, AUCKYCCHOHHbBIE, HAYY-
HBIX COOOILEHUH M0 OTAEIBLHBIM BOMIPOCaM TeMbl, pedepupoBaHKe, pelleHUe NMPAKTHYECKUX 3a/a4 U
VIpaKHEHHUI, pellleHHe TECTOB, BBIMOMHEHUE KOHTPOIBHBIX paboT U Apyrue.

BecbMa BayKHBIM IS [IPETIOAaBates ABAsSeTcs MOAroTOBKA K MPOBEACHUIO CEMHUHAPCKOTO 3aHs-
THS.

Jlioboe ceMMHApCKOe 3aHsATHE clleJyeT HauMHaTh C OPraHU3alMOHHOIO MOMEHTA: YCTaHOBUTH
OTCYTCTBYIOIMX U NPUUYUHY HESBKM UX Ha 3aHATHE. 3aTeM BO BBOJHOM CjloBe npemnozasarens (3-4
MHHYTBI) ONpeaeNseTcs TeMa 3aHsITHs, ero Ly, 3a7a4u U nopsaaok paborel. Ilpu obcyxnenun npo-
6eM, BbIHECEHHBIX HA CEMMHAp, TPEToAaBaTeNb CICAUT 332 TeM, YTOOB! KXK/BIH U3 €ro yYaCTHUKOB
W3BJIEK TOJIb3Y, MPUOOpETast HOBBIE 3HAHUS, UJIH YTOUYHSAS HX.

BaxxHoe MeCTO 3aHMMaeT IMOJBEJACHHE WTOIOB CEMUHAPCKOro 3aHsATHUA: Npernojasareib J0DKeH
HEe TOJNBLKO PACKPHLITH TEOPETHYECKOE 3HauYeHHE OOCYKAAeMBIX NPOOJEM, HO W OLEHWUTH C/albble K
CHUIIbHBIE CTOPOHBI BBICTYIUIEHUH. B 3aBHCHMOCTH OT KOHKPETHBIX YCIOBUH 3aKNIOYMTENHHOE CIIOBO
MO3KET GbITh JTHOO MO KAXKIOMY M3 Y3JIOBBIX BOMPOCOB, JIMOO M0 3aHATUIO B HeaoM (10 10 MuHyT).

7.2. MeTtoauyeckne YKa3aHUA sl CTYACHTOR

B coorBeTcTBHU ¢ yueOHBIM JIAHOM COOTBETCTBYIOWIEH crienuanbHocTH aucuuniauna «Hceene-
JIOBaHHE CHCTEM YIPABJICHUS B CEPBUCE» U3yUyaeTcs CTYAEHTaMH B 5 U 6 ceMecTpax.

Yeneuwnoe u3ydeHue Kypca TpeGyer OT CTYASHTOB MOCELIeHUs JNeKUMi, akTUBHON paboTel Ha
CeMHHapax, BBIMOJIHEHUS BCeX yueOHBIX 3aJaHuii MpernojapaTels, O3HaKOMIEHUS ¢ 6a3oBbIMM yuel-
HUKAMH, OCHOBHOH W TOTIOJHUTENILHOM JIMTEPaTypOH.

3anuch JeKUMHU — oiHa M3 (OpPM aKTHBHOM CaMOCTOSTENbHONH paboThl CTYAEHTOB, Tpebyromas
HABBIKOB M yMEHHMsI KParko, CXeMaTHyHO, MOC/eOBATeNbHO U JIOTHYHO (PUKCUPOBATh OCHOBHBIE 110~
NOKEHUS, BLIBOBI, 0000LeHus, GopMyaupoBku, GOpMYJibl, cxembl, Tabnuupl. Mccnenosanune cucrem
YIpaBJeHUs KaK HAyKa MCIOJIb3yeT CBOIO TEPMHUHOJOIUIO, KATEropHaabHbld, rpaQuuecknid u 9KOHO-
MMKO-MaTEMaTUUECKHUH annaparhbl, KOTOPBIMU CTYACHT JOHKEH HAYYUTHCS T01h30BaThCH U IIPUMEHATH
no xody 3anuck Jiekimu. KyisTypa 3anucu ekl — OJUH M3 Ba)XHEHIIMX (PaKTOpoB YCTEHIHOIO k
TBOPUYECKOTO OBJIAJICHUS 3HAHUAMHU IO COBPEMEHHOH CEPBHMCOJIOTMHM, & TaKXKe aHaIu3y SKOHOMHYE-
ckum npobiaemam obwectsa. [locnenyromas paboTta Hajl TEKCTOM JIEKLUMU BOCKpPEINAET B MaMsTH e
cojiepkanue. B KOHIE JIEKLMY NPEenoaBaTeib OCTaBIsAeT BpeMs (5 MUHYT) [Jis TOFO, 4T00bI CTYA€HThI
UMEJIH BO3MOYKHOCTh 3a1aTh YTOUHSIOIIME BOMPOCHI [0 U3y4aEMOMY MaTepuaty.

JleKuMH B OCHOBHOM HalIEJICHBI HA OcBellleHHe Hanbouee TPYAHBIX U JUCKYCCUOHHEIX BOIPOCOBR,
a Taloke NpW3BaHbl criocoGcTBoBaTh (GOPMUPOBAHUIO HABBLIKOB pabOTHl ¢ HAayuyHOH NMTEPAaTypOil.
[peanonaraercs TAKKE, YTO CTYJCHTHI NMPUXOAAT HA JEKLMH, NPeABApUTENLHO npopaboTas coOTBeT-
CTBYIOLIMH yueOHBII MaTepya Mo UCTOYHUKAM, PEKOMEHYEMBIM POTPaMMOii.

Cemunapckoe 3anstue no gucuuruine «McecnenoBanye cucTeM ynpaBjieHUst B CEPBUCE) — BaxkK-
Heitas GopMa camoCTOSTEIbHOM paboThl CTYIGHTOB HaJl HAYYHOM, YUEOHOH 1 NepUOANIECKOi hTe-
parTypoil. UIMEeHHO Ha CeMHHAPCKOM 3aHATHU KaXIbli CTYJEHT MMEET BO3MOXKHOCTH MPOBEPUTH TiTy-
GuHY yCBOCHHMs y4eOHOTO MaTepuana, OKa3aTh 3HaHUE KaTeropuii, NOJ0KEeHU! U HHCTPYMEHTOB Cep-
BUCOJIOTUM, U YMETh UX MPUMEHHTH Ul apryMEHTHPOBAHHON M JI0KA3aTe/IbHOH OUEHKM pas/MYHBIX
0B1IECTBEHHBIX U PKOHOMMYECKHX MPOIIECCOB ¥ ABJICHUN, NPOUCXOJSLIMX B COBPEMEHHOM MHpe. Yua-
CTHE B CEMMHApE MO3BOJSIET CTYACHTY COEIMHHUTH NOJYUEHHBIE TEOPETHYECKHE 3HAHUS C PElICHUEM
KOHKDPETHBIX MPAKTHUECKUX 3334 110 MOJCIUPOBAHUIO NIPOLECCOB HA PA3IMUHBIX YPOBHIX IKOHOMHU-
KM, JIaBaTh OLIEHKY SKOHOMUYECKUM SIBJICHUAM, TPOUCXOJAIINM B CTPAHE U MUDE.

CemuHapcKue 3aHATHS B PAaBHOH Mepe HalpaBlieHbl HA COBEPLICHCTBOBAHWE MHIMBUAYAIBHBIX
HABBLIKOB peleHUs TEOPETHUCCKUX W MPUKIAAHbIX 3a/a4, BbIpaOOTKY HABBIKOB MHTEIIEKTYabHOH pa-



6OThI, a TaKikKe BeJeHUs AucKyccuit. KOHKpeTHBIC MPONopLUMy pa3sHbIX BUAOB paboThl B IPyIIIe, a TakK-
e crnocoObl UX OLEHKH, OTIPEAEIIAIOTCS MpenojaBaTeleM, BEAy UM 3aHATHSL.

[Tpu u3ydeHUM Kax 0¥ TeMbl 0co00€ BHUMAHUE CIEAYET YAEIATh KaK KONMYECTBEHHbIM, TaK U
KA4eCTBEHHBIM MTPHEMaM, MCTIOIb3YEMbIM MPH PELLEHUN 3aa4.

JI1si BBIMTOAHEHMs! ITMCBMEHHBIX JJOMAIIHUX 3aJ]aHuil CTYA€HTaM HEOOXOAMMO BHUMATEILHO MPO-
YNTATH COOTBETCTBYIOIIMI pa3jien yueOHuKa W npopaboTaTh aHaNOrMuHbIe 3a[aHus, paccMaTpHuBae-
MbIE MIPENoJaBaTeIeM Ha CEMUHAPCKUX 3aHATUAX.

OCHOBHBIM METOJOM OOYYEeHHUs SBJAETCS CaMOCTOsITENbHas paboTa CTYyIEHTOB ¢ ydeOHO-
METOMUECKUMH MaTeprajiaMu, HAYYHOH JUTepaTypoil, CTaTUCTUYECKMMH JaHHBIMH, HH(OpMaLuei
00 SKOHOMHUYECKUX U 0OIECTBEHHBIX COOBITUSAX B Poccun.

OcHoBHOM (GOPMOI UTOrOBOrC KOHTPONS M OLEHKU 3HAHMH CTYyJAeHTOB no aucuuiiune «Mccne-
JIOBaHME CHCTEM YNPABJIEHHS B cepBUce» siBisieTcs 3a4eT (5 cemecTp) u sk3ameH (6 cemectp). Ha 3a-
yeTe M 3K3aMEHE CTYJACHTBI JODKHBI MPOJEMOHCTPHPOBATh HE TOJBKO TEOPETHYECKME 3HaHMA, HO U
NPaKTUYECKUEe HABBIKK MOJIB30BAHUSI MHCTPYMEHTApUEM UCCIEAOBAHUs CUCTEM YNPaBICHHS, IO3TOMY
Ha UTOrOBOM KOHTpOJIE (3au4eTe) MOMHMMO TEOPETUYECKHMX BOIPOCOB CTYJAEHTY NPEIaracTcs BBIIOJI-
HUTb MPAKTHYECKOE 3a/JaHueE.

[MocTosiHHAas aKTMBHOCTH Ha 3aHSTHSX, TOTOBHOCTH CTaBUTH U 00CYKJaTh aKTyalbHble Mpobie-
Mbl Kypca — 3aJI0T yClelHOH paboThl U MOJIOXKUTENLHON OLIEHKH.

8. ®opMBI TEKYLIEro KOHTPOJIS YCIeBaeMOCTH M MPOMEKY TOUHOH aTTecTanuu o0y4aomuxcs.

8.1. Tematnka pedepaToB (10KIAXOB, ICCE)

HcenenoBanne U OLEHKA JESTENBHOCTH KOHKPETHOTO MOAPA3AC/IEHUs B CUCTEME YIIPABJICHH.
[IpaBusia nocTpoeHust OPraHU3alMOHHBIX NIPOLELYP.

[IpuMep MOCTPOSHHUS! ISHCTBYIOMIEH MPOLEeypbl NPUHATHS PEILEHUIA.

[ocTpoenue GyHKUHOHATBHON OIOK-CXEMBI IPUHATHS PEIICHUE B IOAPA3ACICHUN.
IMoctpoeHue cxembl NPUHATHA PELICHUH B N0Jpa3JeIeHUH.

AHanu3 CXeMbl TPUHATHS pellieHuid v paspaboTka NPEAJOKEHUH MO COBEPLICHCTBOBAHMIO
yIpaBJICHUs B NOJPA3JIEECHUN.
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8.2. Bonpocs! 1 3aJaHUS /1S CAMOCTOSTEIbHOI paboThl, B TOM YHCIe IPYNIOBOI ¢caMOCTOsI-

TeNbHOH paboTs! 00y4aomuxces.

Yro noHUMAETCst MOJ] UCCAEJOBAHUEM CUCTEM YNpaBieHus?

Kaxwue Bu/ipl uccie0oBaHUR Bbl 3HaeTe?

Oxapakrepu3syiiTe Mocne10BaTe/IbHOCTb ITAoB MPOBEACHUS UCCIEN0BAHMI?

[Touemy HcClieJOBAHUE CHCTEM YPABIEHHS — COCTABHAs YaCTh MEHEUKMEHTA OPraHu3auun?

Kakue TpeGoBanus npeIbABIAsAIOT K CHCTEME YNPaB/IEHH KaK K OOBEKTY HCCAEA0BAHNAT

Kakue xapakTepUCTHKH TipoLiecca YIpaBieHHs, M0UIeXKalHe UCCIeJ0BaHHIO, Bbl 3HaeTe?

Jlaiite onpeiesieH1e CUCTEMHOTO aHaNu3a.

Kaxue paGoThl JIOJKHBI BBIMONHATHCS NPH NPOBEICHUH aHAIM3a OpraHu3aluu?

Kakue crnenyanucTsl A0JKHBI BXOAUTh B COCTaB MPYNIbl MO POBEJCHUIO aHanu3a?

10. Kakue 0CHOBHBIE IOAX0/IbI CYIIECTBYIOT B CHCTEMHOM aHanuse?

11. JlaTh KpaTKyio XapakTepUCTUKY OCHOBHBIX MOJXOM0B CHCTEMHOI'O aHaIn3a.

12. Kakue 0cHOBHBIE NPUHLMITBI CHCTEMHOTO aHaJlM3a Bl 3HaeTe?

13. Oxapaktepu3yiiTe OCHOBHBIE PUHLMITBI CUCTEMHOTO aHajM3a.

14. B uéM cyHiHOCTbh METOJIONOTMY CUCTEM YIIpaBJICHHUA?

15. B uém cymHocTs 061el KOHLEeNUMK UCCIeA0BaHUs CUCTEM YIpaBIeHUs?

16. Kakoe 3HaueHue /s aHAIN3a ¥ NPOSKTUPOBAHNS OpraHM3aluy uMeeT o0Las KoHuenuus?

17. Kakue ocHOBHbIE Tarnbl 001el koHuenuuy Bbl 3HaeTe? TloscHure nx.

18. Kakoe 3HauyeHue Uil TIPOBEJICHUs HCCHICJOBAHMN MMEIOT Takas XapakTepUCTHKa Ipouecca
yIpaBieHus1, KaK, Le/Iu opraHu3auyn?

WO L=



19. Kakoe smavenne s NpoBeleHMs MCCNETOBAHMI MMEIOT TaKas XapaKTepUCTHKA TNpolecca
yNpaBlieHUs, KaK, GYHKIUU yrpaBiieHus?
20. Kakoe 3HavyeHne JJis MPOBENEHHS HCCIEIOBAHUI MMEIOT Takas XapaKTepUCTHKa Mpolecca
YNpaBJieHUs, KaK, YIpapIeHYCCKHE peiieHus?
21. Kakoe 3nadeHue /s NPOBEJCHMS HCCJIENOBAHMII MMEIOT Takas XapaKTepUCTHKAa Npolecca
yNpaBJieHMs, KaK, OpraHu3aliHOHHAas CTpyKTypa?

8.3. Bonpockl AJ1st cCAMONPOBEPKH, IHAJIOTOB, 06CYKIEHHI, THCKYCCHI, 3KCIIEPTH3.
Hatkite knaccupUKaLK1IO METOJOB UCCIICIOBaHHS CUCTEM YIIPaBJIeHU.

PackpoiiTe cocTaB DKCEPTHBIX METOIOB CHCTEM YITPABJICHUS.

Kakue meTo bl popmMain30BaHHOTO MPEICTaBICHHs CHCTEM Bbi 3HaeTe?

B uém ocobennoctu meTonoB GopManu30BaHHOIO NPEACTABACHUS CUCTEM?

B uém ocobeHHOCTH Hccae10BaHUA HHPOPMAIMOHHBIX [TOTOKOB?

Yro takoe riaobanbHas ueib U ueiad GyHKIMOHUPOBAHUSA?

Kax npousBoiuTesa hopMHpoBaHHe cocTaBa KAUeCTBEHHBIX Lieeit?

Kakue MeTo bl HCIONB3YIOTCA AJIS ONpeieNieHHs] KOJIMYECTBa M COCTaBa KaueCTBEHHbBIX Liesei?
Kaxue TpeboBaHus npeAbABIsIOTCS K aKcnepTam?

Haiite onpeeneHne NOHATUIO «(PYHKIIUH yIIPaBICHUS».

Kak npoucxoaut GpopmupoBanue cocraBa QPyHKUHH B CHCTEME YIIPaBIeHUA?

YUTo noHUMAETCs M0/ «CTATUKOHWY M «AMHAMHKOI» CUCTEMBI yripaBlieHus?

Kakue dakropbl HEOOXOIMMO yUUTHIBATE TP NPOCKTUPOBAHUM CTPYKTYPHI YIIpaBieHHs?
Yem ofycnossen BbIOOp MeTOJa OPraHMW3aLMOHHOrO MOJEIMPOBAHMS NP TPOEKTHPOBAHUU
CTPYKTYPHI yIpaBieHus?

Hazosure 1 nosacHuTe Tanbl OpraHU3alMOHHOTO NPOEKTUPOBAHMS.
Kax npoucxoaut npouece pacnpeneneHus ynpapiaeHYeCKUX PELICHHUH 110 YPOBHAM ynpaBieHus?
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10.
11.
12.
13.
14.

15.
16.

8.4. Ilpumepsbi TecToB.
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Bomnpoc - OrBertbi

Koy

Hcecaenosanue — 310...

Iean —3T0...

Hens uccaepopanust — 3710 ...

Xapakrep 1eJu

O0BeKT HeCJIeJOBAHUSA — 3TO ...

IIpeamer ucciieoBaHHUS — 3TO ...

Hecnenoranne Kak COCTAaBHAS 4acTh MCHEC/XKMCHTA OPraHu3anmu — 3710...

HccienoBanue cucTeM yHpaBJaeHus - ...

NO QO ST\ | | L [ DN | et

HJIH nesien CTPATErHYE€CKOro IJIAHUPOBAHHUS B o0ciegopanue PEKOMEHAYIOT
BKJIOUNTH CJelylomme d)y}IKIII/IOHaJIbeIe 30HbI:

COION N WA~ s | DO o | LD

OTBCT

BEPOSTHOCTHBI

OTBET

KeIaeMblil HOBBIH UCCIICIOBATENLCKHI PE3YIbTAT COCTOSHUS TpelMeTa onpe/e-
JIEHHOTO 00BEKTa WCCICAO0BAHHUS, BBIPAKEHHBIH KAaueCTBEHHO W (M/M) Koiude-
CTBCHHO, IPCHUMYUICCTBEHHO C YKa3aHHWEM CPOKOB €ro JIOCTHXKEHHS, HCIIOJTHUTE-
Jieit ¥ pecypcoB.

OTBET

NpoLCCC U3YUCHHA Kakoro-inbo o0bexTa u MOJIYUYCHHA NMOJIHBIX 3HaHUH,

OTBET

JKENaeMO€E U BBIPAKEHHOE:

- KOJMYECTBEHHO (CKOJIBKO); KauecTBEHHO (4T0) Oyayinee cocrossHue oObekra,
HMEIOLIETO CPOK JOCTUIKEHUS (KOrZa); OTBETCTBEHHOIO HCIMOJHUTENS (KTO);
OTPaHUYEHUs 110 pecypcam (4em).




OTBET

TO, HA YTO HalpaBJICHO W YTO ABIACTCA COLCPIKAHUEM HAYUYHOI'O U3YUCHUs, pac-
CMOTpPECHUA, [MOSHAHWA W paspelicHus, HalpuMeEp 3aiada Uil BOIIpoC, ITO3HaHUE U
paspeiliCcHUC KOTOPLIX Tpe6yeT MPOBCICHNS HCCJICOBaHUSA.

OTBET

MpOLIECC OMNpeseICHHs] OpraHU3alMOHHON CTPYKTYphl (cocTaBa, OpraHU3alluu,
MOBE/ICHUS, COCTOSTHUSI CUCTEM) NapaMeTpoB CUCTEMBI, 3aKOHOMepHOocTell PyHK-
LIMOHUPOBAHUS W Pa3BHTHS W3YUaeMOM CHCTEMbI C LIeJbI0 €& COBEepIICHCTROBA-
HMSL.

OTBET

crpykTypa (rojpasziesieHue, npeanpusaTue, oObeaMHEeHWe NpeAnpuaTHii, oT-
paciib, HALMOHANBHOE X034HCTBO), €€ BHYTPeHHSAS H BHEIIHAA Cpeaa, CHCTEeMbI
(coupanbHOe, 3KOHOMHYECKOE, TEXHUUYECKHE, OpPraHU3alHMOHHBIC, IIPOU3BO/I-
CTBEHHbiE, HAay4HbIC, MOJUTHYECKUE, KyJbTypHbIC, KaApPOBLIE U [p.), COBOKY-
HOCTb MX 3JIEMEHTOB, T.€. 3TO TO, YTO TPEeOYEeT HAJMUUE CUCTEMbI YIIPABICHHUS.

OTBCT

- MapKeTHHT, (puHaHChl (OyxranaTepckuil yder), Npou3BOJCTBO, NEpCOHal, opra-
HU3ALMOHHYIO KYJIBTYPY, UIMHJUK OpraHU3aitu.

OTBET

COBOKYITHOCTh METOJIOB OPraHU3alIMOHHOIO U TEXHUKO-DKOHOMUYECKOTO Hccie-
JoBaHus BceX (HakTOpoB (IKOHOMHUUECKUI, MONUTUYECKUH, PBIHOYHBIH, COLIUAIb-
HBIH, TEXHOJOTHYECKUH, MEXIYHApOJHbIX OTHOLUCHHWH, KOHKYpEHUMH) W CH-
CTEMHBIX XapaKTepUCTHK KOHKPETHOH opraHu3aluu.

10

BuyrpenHsisi cpejaa -

11

CocTosiHne BHYTPeHHe#i cpe/ibl OLleHHBaeTCs ...

12

Buemmuss cpeaa — 93710 ...

13

YPpOoBHH BHELIHEH cpeabl

14

Muxpocpega — ...

15

Makpocpena - ...

16

Ananus BHelHel Cpelibl NO3BOJACT...

17

B ananu3 BHeuIHeil cpefbl BXOAAT ciaeayoiue GakTopbi:

D OO [ Wn|rm [ OV~ B2

OTBET

Gavskaliinee OKpy)KeHHe, HENOCPEICTBEHHO BUsIOIIEe HA 00BEKT (cpela npsamo-
ro B3aUMOJICHCTBHS, T.€. NOCTABLHKY, AKLMOHEPHL, TPYHAOBLIC PECYPCHI, 3AKOHBL,
CTPYKTYPHl FOCYAApPCTBEHHOrO PeryjiupoBaHusi, npodcorossl, norpedurenu, KoH-
KYPEHTHI).

OTBET

- 3KOHOMMYecKuil ¢axtop; nonutuyeckuil Qaxrop; peiHOUHBIHA (akTop; couy-
anbHBIM daxkTop; TexHoJorudeckuil (akrop; GakTop KOHKYPEHLMH; MeEXIyHa-
poJHbIi pakTop.

OTBCT

COCTaB JIEMEHTOB O0BEKTa UCCICNOBAHMA: pecypchl ( MaTepHAIbHO TEXHHYE-
ckasi 0a3a, BK/IIOUAloIas NpeaMeThl U CPEACTBA TPYJAa, TPYAOBBIE PECYPCHI, MH-
dbopmanusi, GUHAHCOBLIE PECYpPChl), OPraHU3alus (TEXHOJIOrHs, METOAbl U CH-
cTeMa YIipaBJieHUs!, OpraHu3alMoHHas CTPYKTYpa), pe3yabTaTsl (yHKIMOHMPO-
BaHUs 00BEKTA (NPOAYKTHI U YCAYTH).

OTBET

OTCHUHaJIOM

OTBCT

JlajibHee OKPY)KEHHE, KOCBEHHO BIIMsIOIlee HAa 0ObeKT (cpejia KOCBEHHOIO BO3-
JehcTus, T.e. (aKTOphl, KOTOPhIE MOTYT HE OKa3biBaTh MPSIMOr0 HEMEAJEHHOTO
BO3JEHCTBUSA, HO OTIOCPENOBAHHO BIHAIOT Ha QYHKIMOHUPOBaHUE 06BEKTa — CO-
crosinue sxonomukyu, HTTI, conmanbHple, KYALTYPHBIE, NMOMUTUYECKHUE UIMEHE-
HUS M T.IL).

OTBCT

MHKpOCpe/a 1 MaKpocpea.

OTBCT

OKPYIKEHUE HCCIICAYCMOTO 06’BGKTa, T.€. TO, YTO HE BXOJAUT HEMOCPEACTBCHHOT'O
B HCTO, HO C HUUM B33HMOZI,6171CTB}7€T W Ha HCT'O BJIMACT.

OTBECT

CHPOTHO3HUPOBATE MNOABJICHHUHE MNOTCHUHUAJBHBIX YIPO3 W HOBLIX BOSMO}KHOCTCI\J,
pagpa60TaTb CUTYAllMOHHBLIC IIaHbI HA cnyqaﬁ BO3HUMKHOBCHM HCTIPCABUACHHBIX
OﬁCTOHTeﬂbCTB, pa3p360'ra'rb CTpareruio, KOTopas Mno3BOJIMT OpraHu3annm J10-




CTUTHYTB 1ieJiel U NPEeBpaTUTh OTEHIMAIBLHBIE YIPO3BI B BBITOHBIC BO3MOXKHO-
CTH.

18 [Ipu aHaIM3e IKOHOMHYIECKHX (PAKTOPOB paccMaTpPHBAIOTCS 6

19 Ipu anajinze NOJUTHYECKHX PAKTOPOB PACCMATPUBAIOTCS 3

20 Ilpu aHaju3e pLIHOYHBIX GAKTOPOB PACCMATPHUBAIOTCS 1

21 Ilpu anau3e CONHAIBLHBIX (PAKTOPOB PACCMATPHBAIOTCS 7

22 IIpu ana/in3e TEXHOJOTHYCCKUX PaKTOPOB paccMaTpUBAIOTCH 2

23 Ilpu ananu3e GaKTOPOB KOHKYPEHIMH PacCMaTPUBAIOTCH 5

24 Iipu anajiu3e MeXKAYHAPOJHBIX GaKTOPOB PAaCCMATPHBAIOTCS 4

1 Oteer | - nemorpaduyecKie YCJIOBUS IEATENIbHOCTH NPEANpPUATHS; YPOBEHb JIOXO/O0B
HaceJieHUss W WX pacrpeleNieHUs; KU3HEHHBIE LMKIIbI Pas/iMyHbIX TOBApOB U
yCIIyr; YpOBeHb KOHKypeHLuH; Jlons phiHKa, 3aHHMaemas opraHusaiyed u ero
€MKOCTb.

2 OTBer | - TEXHOJIOTHS TMPOU3BOJCTBA; KOHCTPYKLMOHHBIE MaTepUalibl; TPUMEHEHUH Bbl-
YUCJIUTENBHOM TEXHUKH JJISl IPOEKTUPOBAHUS HOBBIX TOBAPOB U YCIIYT; yIipaBJie-
HUM; TexHosioruu cbopa; 06paboTku 1 nepeaayy HHGOPMALMH; CPEACTBAX CBS3H.

3 |Orser | - cornawmeHus no tapudam ¥ TOPropie MEXKAY CTPaHaMu; MPOTEKLUHUOHMCTCKAs
TaMOKEHHas TIOJIMTHKA, HaNnpaBJICHHYIO MPOTHB JAPYrUX CTPaH; HOPMAaTHBHbIE
axThl (he/iepalbHOrO NPaBUTEILCTBA M MECTHBIX OpPraHOB BJIACTH,

4 Ortser | - NOJIATHKA TIPABUTENBCTB APYTUX CTPaH; HANpaBjeHWe Pa3sBUTHS COBMECTHOrO
IpeANPUHAMATENBCTBA U MEXKAYHAPOJHBIX OTHOLIEHUH; YPOBEHb KOHOMMYE-
CKOTO pa3BUTH 3apyOeKHBIX (PUPM - TAPTHEPOB.

5  Orser | - Gyayuye LeJd KOHKYPEHTOB; MX TEKyllas CTparerus; Npeariochuiok OTHOCH-
TEJbHO KOHKYPEHTOB W TEPCHEKTHB Pa3BUTHs OTPACiIU; CHIIbHBIE U cllabble CTO-
POHBI KOHKYPEHTOB.

6 OtBeT | - TeMrbl UHQISALMK; HAJIOTOBbIE CTABKM; MEXKIYHAPOIHBIA MuaTéxHbii Gananc,
YPOBEHb 32HATOCTH HACENCHHUS; TUIATEKECHOCOOHOCTh NPENPUITHA.

7 |OtBeT | - 060CTPEHHBIC YMOLMOHAIBHBIE UYBCTBA; OTHOLIEHWE OCHOBHON MAacChl Hacelie-
HUA K NpEANpPUHUAMATENBCTBY; PAa3BUTHE JBWKEHHMS B 3allMTy npas norpedure-
aeit; u3MeHeHHe OOLIECTBEHHBIX NEHHOCTEH; U3MEHEHHE POJIM YNPaBJIAIOLIKX B
IPOU3BOJCTBE U X COLMANBLHEIX YCIOBUSIX.

25 Cucrema — 370 ... 7

26 Knaccudukanusi BUIOB CHCTEM BO3MOKHA M0 CJEAYIOIUM NPU3HAKAM: 3

27 Buji cucrem no cnocoly o6pasosanus 5

28 Buj cucrem 1o cymHoCTH 4

29 Buj cucremM no OTHOIIEHUIO K HEJILHOMY Ha3HAYEHHIO! 6

30 Buji cucreM on HATHYHIO HEHTPAJLHOI0 BEAYIIEro 3JIeMeHTa: ]

31 Buj cucrembl 10 pasMepy: 2

32 Buj cucteMbl 10 CTENEHH CJIOKHOCTH: 9

33 Buj cucreMbl O OTHOIIEHHIO K H3MEHEHHsIM BO BpeMeEHU: 8

1 Orser | LlenTpanu3zoBaHHble, B KOTOPBIX ONPEJENEHHBINH 2JIEMEHT UrpaeT BeAyLLylo pob
B nipoiieccax PyHKUMOHUPOBAHUS.

JleLieHTpan30BaHHbIC, B KOTOPBIX BCE 3JIEMEHTHI HIPAIOT HPUMEPHO paBHOMED-
HbIE POJIM.
2 Orser | Manwie, conepxauie meHee 30 21eMeHTOB.
Cpennue, coaepxaue 10 300 aneMeHTOB.
Bosnbinue, copepxkainue 6onee 300 351eMEHTOB.
Oteer | crioco6 00pa3oBaHust; CYLIHOCTb; HaJIWYUE LEHTPATBHOIO BEAYHIETO DIEMEHTA;

3 CTENEeHb CJIOKHOCTH; OTHOIIEHWE K U3MEHEHUSAM TI0 BPEMEHH; MIPOJODKUTEb-

HOCTh (DYHKLMOHMPOBAHUS; alaITUBHOCTb; PEKUM (YHKLUMOHUPOBAHHUSI; OTHO-




IIEHHE K LEeNIeBOMY Ha3HAUCHUIO; CEeLUaIU3aLUs; NPeICKa3yeMOCTh MOBEICHMS;
B3aHMOACHCTBHE C BHELIHEH cpenoii; THn CyOCTaHIMU 3JIEMEHTOB; M3MEHYH-
BOCTh BO BPEMEHHU; pasMmep.

4 Oteet | Kocmuueckue. buonoruueckue. Texunueckue. ConuanibHbie. DKOHOMUUECKUE.

DOxonoruueckue. ITonuruueckue.

N

OtBer | EcrecTBEeHHbBIE, CO3AaHHbIE NPUpPOIOil. McKyccTBeHHbIE (TEXHHYECKUE, COLUAIb-

HI:I@)9 CO3iaHHbIC YCTOBCKOM 114 NMOJIYUCHUA onpeneﬁénﬂom pesyipTara.

6 Oteer | llenenanpapnenHsle, JOCTUTalONIUe ONPEICTICHHOMN LEIH HA OCHOBE BhLIMOJIHEHUS

3apaHee 3anporpaMMHUpOBaHHBIX PaboT.
LleneycTpemieHHsie, JOCTUrAIOIME YIOBICTBOPEHHUS LEIbHBIX NOTPeOHOCTEH HA
OCHOBE BbIOOpPA aJbTEPHATUBHBIX CIOCOOOB.

7 OtBer | MHOKECTBO COCTaBISIOMMX €AMHCTBO 3JIEMEHTOB, CBA3EH W B3aWMOJEHCTBUIA

MEXJly HUMH M BHEIIHEH cpejioi, oOpasylolye LeNOCTHOCTh, KAYeCTBEHHYIO
OMpeICJICHHOCTD U 1IeCHANPABICHHOCTb.

oo

Oteet | OTHOCUTENLHO CTATHYHEIE, ILHH&MM'—IGCKI/IC, U3BMEHAIOIMECH BO BPEMEHH.

9  |Otser | Ilpocteie. CnoxHbIe, COCTOSIIIME U3 GOIBLIOTO YHUCHA C 3aTPYAHUTENLHO OMUCHI-

BACMbIMH CBA3SMHU DJICMEHTOB, T.€. HE NOAJAI0MMXCS TOUHOMY OIMUCAHUIO.

8.5. [lepeuyens BONPOCOB A/1s MPOMEKYTOUHOH aTTecTanuu (K 3a4ery)

R e A

Cucrem ynpaBJICHUA, KaK 06BeKT HCCICJOBaHNA.

Hcenenoranus Kak cOCTaBHAS YacTh MCHEJUKMECHTA OpraHHu3alivy.

XapaKTepl/ICTI/lKa HCCICAOBAHUA CUCTEM YIIpaBJICHUS.

CucTtemHblii aHau3 — KOHCTPYKTHBHOC HANpaBJICHUE HCCAEN0BAHUA NMPOLECCCOB YIIpaBJIeHUA.
OcHoBHbIE HEJIN M 3aa4y aHaiusa nNpeanpusiTus.

OcHoBHBIE OJAX0/Jibl B CHCTCMHOM HCCIICAOBAHWHU.

MeTtoponorus u opraHu3aiys UCCICNOBaHUA CUCTEM YIIPaBICHUS.

Paapa6o*r1<a KOHLCIIIKMH UCCICIOBAHUS CUCTEM YITPABJICHUA.

XapaKTepI/ICTI/IKa JTanosB MPOBEICHUA HCCIICIOBAHMs.

. DTtanbl ucClieIOBaHUs OOBEKTOB YIIPAB/ICHHS.

. Ucenenopanus o0beKTa yripaBieHusi B COOTBETCTBUH € 3TAJIOHHON MOJEIBIO.

. MUcTouHnKy nojiyueHHs cBeACHMI O IESATeTbHOCTH OPraHu3aluu.

. CTpyKTypH3aLiusi METOJ0OB HCCIICIOBAHUSI CUCTEM YTIPABJIECHHUS.

. MeTonbl, OCHOBaHHbIE HA UCTIOJIL30BAHWH 3HAHUN ¥ MHTYULMH CTIELUAMCTOB.
. Meron — nepeBo nenei, Kak NpUHATHE PElLeHUH B TPOMBILLIEHHOCTH.

. OnpiT paszpaboTKu ¥ NPOBEICHNUS JETOBBIX UIP.

. Metozel popMani30BaHHOrO NMpeICTABICHHS CHCTEM YIPaBJIeHHs.

. Metoasl uccieioBaHus HHGOPMALUOHHBIX TOTOKOB.

. Mccnepopanue 1 npoexkTUpoBaHUe 1ieel ynpaBJieHHs.

. Knaccuduxanus ueneii ynpapnenus.

. IlpumepHsle popMynupoBku Lenel GyHKIHOHATBHBIX MOACHCTEM.

. MccnepoBanue u npoektupoBanue GyHKIMIA yIIpaBiIeHHS.

. MccneoBanue 1 npoeKTUpOBaHUE CTPYKTYP YIpaBieHHUS.

. TlocrnieioBateibHOCTD 33484 OPraHKk3alMOHHOTO MIPOEKTUPOBAHUS CHCTEMbI YITPABJICHHS.
. Onpepeienne Ka4eCTBEHHOTO M KOJIMYECTBEHHOTO COCTaBa 3/1EMEHTOB CHCTEMBI YIIPaBICHHMS.
. Mccnenosanue u npoeKTUpOBaHUE YIIPABICHYECKUX PELIECHHUIA.

. JTansl npoyecca NPUHITYUS PeLICHUH.

. Pacnipenenenye pelieHuii 10 ypoBHSIM CHCTEMBI YIIPABIEHUSL.

. MapkeruHrossie uccieoBanus B cucreme ynpasienus (CY).

. YIIpaB/ieHUECKHI YYET B CUCTEMHOM HCCIIEJOBAHUH.




8.6. Templ 1iaa nanucanus Kypcosoil paGors! (npecTaBisercss Ha BLIOOp ofy4yaiomerocs, ecin
NpelycMOTPEeHO PaGouHM ILIAHOM).

He npeaycMoTpeHo yueOHbBIM NJIaHOM

8.7. ®opMBI KOHTPOJISI CAMOCTOATENLHOMH PatoThI
CamoctostenbHas pabdota o6beMoM 51 yac npeycMaTpyBaeT BHIOJHEHNE CIEIYIOMIMNX 3aAaHu:

N Tema 3axaHust Bun kontpons | Koa.
n/n 4acoB
1 JlaTth KpaTKylo XapakTepUCTHKY OCHOBHBIX ITOAX0J0B cucTeMHO- | KosnokBuym 10

ro aHanuza
2 Kakue ocHOBHbIEC NPUHLMITBI CHCTEMHOTO aHa/li3a Bbl 3HaeTe? KounrtponbHas 10
pabota
3 OxapaxTrepu3yiTe OCHOBHBIE NPHHIIMITBEI CHCTEMHOT'O aHaIH3a Jloknaap 10
4 B 4ém CylHOCTh METOH0JIOTMH CHCTEM YITPABJICHUS Joxnaapl 10
5 B uém cyniHocTs 00LIeit KOHLENIUU UCCAEI0BAHUS CUCTEM Camocrositens- | 11
yIpaBJieHus Has paboTa




Pabouas nporpamma yuyeGHol nucuuninnsl «Mcciieropanne cucTeM ynpaBieHHs B cepBuce)
COCTaBJICHA B COOTBETCTBUH C yueOHbIM INIAHOM, (PeepanbHbiM IOCY apCTBECHHBIM 00pa3oBaTe/IbHbBIM
CTaHapTOM BbICIIEro npodeccuoHasbHOro obpazoBaHus 1Mo HanpasieHuo nojaroropku 100100 —
Cepguc.

PaGouyio nporpammy yueGHON AMCLMTLIMHEI COCTABRIL)
OKT. Gu3. — Mat. Hayk, npodeccop Kadeapsl MeHexMenta OV TITIY
®unonos Hukoaaii I'puropseBuy

[IporpamMmMa aqucUMIUIMHBL YTBEpKIEHa Ha 3acejaHuK Kadeapbl MEHEDKMEHTA,
npotoko Ne 1 ot 29 aerycrta 2011 rona.

3aB. kadpeapoh

JOKT. pu3. — MaT. HayK, npodeccop ®unonos H.I'.

Pabouas nporpamma yueOHOH aAucHUMNIMHB! 000peHa MeToandeckoit komuccuein OOV TITTY
npotoko Ne 1 ot 05 centsiopsa 2011 rona

. Ve [
[Ipencenarens MeToauUYECKO KOMUCCUM ,Léﬂfé A.T. Kawenon

Ed




Jlucr BHeceHUsT M3MEHEHM i
B pa0o4yIo NporpaMmy yueGHOi AHCHMIIIHHbI

JlononHenns: U U3MeHeHHs B pabouyio nporpaMmy y4eGHOM JUCLIAILTHHEL
b.2.B.07 «HMccienopanne cucreM ynpap/IeHHs B CEPBHCE» [0 HANPABJICHUIO
«Cepsuc» Ha 2012 - 2013 y4eOHbI rOA.

B nporpammy yuyeGHOM AMCIHMINIMHLEL BHOCSTCA CJIEAYIOIINE W3MEHEHHS:
H3MEHEHHWH U JIOTIOJTHEHWH HeT.

Brecenne wusMmeHeHuii B paboduyr mporpammy y4eOHOI  AMCHUTIINHEI

YTBEPXK/EHBI Ha 3acelaHuy Kadeapsl MeHexMeHTa, mpotokos Nel ot 29.08.2012
roja.

3as. Ka(be,z[pou f{/’f/ fi H.I'. ®unoHos




